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                ColourFence® "It Just Makes Sense" Maintenance Free Forever.
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			OUR NO PRESSURE PROMISE
At ColourFence we're committed to providing our customers with time and support when deciding on our services.

		
 
	

	
 

	
		
		
			
		
 
	

	
 



			
 
		

	
 



		



	
		
			
				We pride ourselves on transparency


	
		Unlike timber fencing, ColourFence is component based, comes complete with posts and caps, has a plain or lattice finish, and is wider than standard. Equally, ColourRail and ColourGate are bespoke products, based on customer specifications. To ensure we can give you an accurate price, recommend the best solution for your garden, and explain exactly what our prices include, we need to understand your requirements in some detail.

We want to be transparent and accurate with our pricing and to do this we believe a site visit is essential. To reassure customers that our free no obligation site survey and quotation is just part of the service and not a precursor to high pressure sales techniques, all branches and their employees have signed up to the “No Pressure Promise” as detailed below:
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		Punctuality guaranteed

We will endeavour to attend all quotations at the agreed time and call ahead if unexpectedly delayed.

Instantly Recognisable & Won’t Outstay Our Welcome

You will recognise our personnel as they will be wearing branded clothing. We will not outstay our welcome and only remain on site long enough to undertake the site survey, and prepare a formal quotation for your consideration.

Fair & Transparent Pricing

We will prepare an itemised quotation on official paperwork which clearly breaks down all elements of the final price including materials and installation separately. We publish the maximum prices for all fencing components and guideline prices for the labour element which can be checked on our website. Any variations from our published prices will be clearly explained to you and noted on the quotation document. Quotations are valid for 30 days.

	







			
 
		

	
 

	
		



			
				
			
 
		

	
 



		



	
		
			
				

	
		No Gimmicks

What You See Is What You Get – We do not discount. Although we accept cash in payment, we do not do jobs for “cash”, and the price we quote will always be our best and final. Our pricing policy is not an exercise in negotiation and all customers are charged the same price for the same job.

Installation Date Agreed in Advance

If you wish to proceed with the installation the surveyor can usually confirm an installation date on the day, upon payment of a 50% deposit. The balance is then payable on completion. You are entitled to a 14-day cooling off period by law from the point that you place an order and more details on this are available in our terms and conditions.

No Pressure & No Hard Sell

If you wish to think about it, want to obtain a comparative quote, or simply decide the product is not right for you, we will entirely respect your decision, thank you for your time, and bid you a gracious farewell.

If at any time you feel that any of our Franchisees or their employees have not conducted themselves in accordance with this No Pressure Promise, Head Office would like to hear from you, so please contact our customer services.

	







			
 
		

	
 

	
		



			
				
			
 
		

	
 



		



	
		
			
				


			
 
		

	
 



		



	
		
			
				Get in touch


	
		Simply fill in your details and send us your enquiry. A ColourFence advisor will get back in touch to discuss your enquiry.
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                        Your details	Title*Mr
Mrs
Miss
Ms
Dr
Rev



	First Name* 

	Surname* 

	Telephone Number* 

	Email Address*
                            
                        

	House Number/Name* 

	Postcode* 

	Where did you hear about us?*Where did you hear about us?*
Brochure
Daily Express
Daily Mail
Google
Social Media eg Facebook
Instagram
Newspaper
Word of Mouth Referral
Love Your Weekend - Alan Titchmarsh
Email Marketing
Bark
MyBuilder.com
Trust a Trader
Gardener's World
New Forest Show 2023
The Times
The Telegraph
Landscape and Urban Design
Grounds keeping Journal
Parks Business
Park and Holiday Home Inspiration
The Educator
The Herald Scotland
Mail on Sunday
I (independent) newspaper
Daily Mirror





What are you interested in?	What are you interested in?	
								
								ColourFence
							
	
								
								ColourRail
							
	
								
								ColourGate
							
	
								
								ColourSheds
							
	
								
								Commercial
							
	
								
								Trade
							
	
								
								Other
							



	Select approx. length of fence or rail*Select approx. length of fence or rail *
under 50 ft /15m
50 - 100 ft / 15 - 30m
100 - 200ft / 30 - 60m
200 - 300 ft / 60 - 90m
over 300ft / 90m
I am not sure



	When do you need the work carried out?*When do you need the work carried out?*
I am flexible
As soon as possible
In the next few days
In the next few weeks
In the next few months





Choose a time	Best time to contact you?*Best time to contact you?*
Morning
Afternoon
Evening



	Best contact method?*Best contact method?*
Telephone call
Email
Text



	

Your message	Your Message

	Opt-in for mail marketing	
								
								Please tick the box if you don’t wish to receive promotional emails from us. We will still be able to email you about your enquiry.
							



	

	Get In Touch


	Name
This field is for validation purposes and should be left unchanged.
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						ColourFence Limited
	Registered Address
	Units 7 & 8 Estuary Road
	Queensway 

	Newport, Gwent NP19 4SP
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	Company Number: 4361501


	
	
	
	



					

					
											
						
							
							Enquiries
	Sale Enquiries:
	0800 6444113
	Trade Enquiries
	0800 6444117
	General Enquiries
	0800 6444113
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We use cookies to give you the best experience on our website and to make sure the ads you see on other sites are relevant. By continuing, you agree to our use of cookies. Find out more here.
Accept


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information.								
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									Any cookies that may not be particularly necessary for the website to function and is used specifically to collect user personal data via analytics, ads, other embedded contents are termed as non-necessary cookies. It is mandatory to procure user consent prior to running these cookies on your website.								
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