Module 9. Job Completion and Warranty

After completing this module you will be able to:
A. Complete a Job
B. Issue a Warranty
Knowledge Check

You should allow 15 minutes to complete this module and 15 minutes for
the knowledge check quiz.
The pass mark on the module is 12/15 points (80%). Good Luck!

A. Completing a Job
Final Check
It is important at this point to run a final check over the data that is in the Job entry, including any ‘Additional Items’ that might have
cropped up during the job that you have charged the customer for. This is because this version of Climar Pro generates the Warranty in
PDF format rather than as a Word document so you cannot change the details directly in the document.
Completing
Click ‘Fitting Completed’ from the Job entry will trigger the confirmation request below to ask you to verify the costs are correct. If this
is all ok, ‘Confirm’ will transfer the job into the ‘State’ ‘Warranty’ and will move it in the Dashboard to ‘Jobs Awaiting Warranty’. This
will also swap the ‘View Pick List’ to ‘View Warranty’. This step is the point that the Warranty document is generated and from this
point you will see it in the ‘My Warranties’ view.
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B. Issue a Warranty
Once a Job is completed, the Warranty can be issued from the Job record where the orange button will have changed to ‘View
Warranty’. You can see Jobs that are still awaiting Warranty on the Dashboard but the only option from the Dashboard is to view the
Job, you cannot issue the Warranty from here.
Clicking ‘View Warranty’ will generate a PDF that can then be printed or emailed. Once you have given the Warranty document to the
customer you should then select ‘Warranty issued’ to fully complete the Job and move it off the Dashboard as an open activity.

Please note that in this version of Climar Pro the Terms and Conditions for the Warranty have been updated to the ‘No Quibble’
Warranty that is more in line with the Warranty T&Cs for Rail and Shed. This is a change that has been planned for some time but was
not possible to make on the old system as the Warranty document was hard coded into the system. When this version of CP launches,
the Warranty documentation on the website will also be amended to the new document.
The Warranty document is much like the quote versions in that once it is generated it is static and subsequent changes to things like
customer details will not reflect in it. The warranty number that is assigned to the document is unique and will always be retained by
the document. You can view all Warranties in the ‘My Warranties’ list regardless of whether or not they have been issued or printed.
Correcting an Inaccurate Warranty
Whilst things like the additional items cannot be changed, you can update a Warranty if for example the customer details change
slightly or there are new terms and conditions that you wish to apply. To make a change to the customer details for example, you would
first need to correct the Customer record, then you would need to View the Warranty record from ‘My Warranties’ and Select the ‘Rerender PDF’ which will apply the new details to the Warranty Certificate.

B. Issue a Warranty
Warranty Documents
The details as they currently display on the first and second
pages of the ColourFence Warranty are shown here. The job
description is taken from the Customer notes on the quote
and any Additional Items added to the Job will show in detail
below the job details.
Please note that when Rail and Shed are brought onto the
system they will generate separate Warranties so if you have
a mixed product job, you will need to generate a Warranty
specifically for each product line fitted.

Knowledge check
To complete the module please click this link and take the knowledge check quiz. There are 15 points available and you should score 12
to pass the module. Some questions have multiple answers.

